<010> Study Area Code 209002
<015> Study Area Name FIBERNAT, LLC
<020> Program Year 201
<030> Contact Name: Person USAC should contact Anne Sarbin
with questions about this data
<035> Contact Telephone Number: 540-945-3547
Number ot the person identitied in data iine <030>
<039> Contact Email Address: sarbina@lumosnet . com

Email of the person identitied in data line <030>

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting {voice) [complete attached worksheet) ¥ | Y |
<210> <-— check box if no outages tc report
<300> Unrfulfiled Service Requests [voice) } 0 ‘
<310> Detail on Attempts {veice} \ i {atiach descriptive document)
<320> Unfulfilled Service Reguests (broadband) | |
<330=> Detait on Attempts (broadband) | | fattach deseriptive document)
<400> Number of Complaints per 1,000 customers (volce}
<410> Fixed 2.069
<420> Mobile
<430> Number of Complaints per 1,000 customers (broadhand)
<440 Fixed
<450 Mabile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to Indicate certification} v v
<510>  203002wvs10 {ottached descriptive document} v N
<B00= Functionality in Emergency Situations 2 {check ta indicate certification) I v
<B10>  209002wvEl0 {attached descriptive document) v ¥
<700> Company Price Offerings {voice) {compiete attached worksheet) 3
<710> Company Price Cfferings {broadband) {complete attached worksheet)
<800> Operating Compantes and Affiliate {complete attached worksheet) v
<900> Tribal Land Offeri ngs (Y/N )? (I yes, complete attached worksheet} v X
<1000 Voice Services Rate Comparahility (check to indicate certification)
<1010 {sttach descriptive document]
<1100> Terrestrial Backhaul [Y/N)? (iFnot, check to indicate certification) [ [N !
<1110> fcomplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) : v
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Corriers affilioted with Price Cop Local Exchange Carriers
<Z000> (check to indicate certification)}
<2005> (complete attoched worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attuched worksheet)

10/14/2013
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208002

<010> Study Area Code
<(15> Study Area Name FIBERNET, LLC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data anne Sarbin
<035> Contact Telephane Number - Number of person identified in data line <Q30> 540-546-3547
<(039> Contact Email Address - Email Address of person identified in data line <030>» sarbina@lumasnst.con
<110> Has your company received its ETC certification from the FCC? fves/no) \
If your answer to Line <110> is yes, do you,have an existing §54.202{a) "5 \
<111> vear plan" filed with the FCC? (yes/ no) Q
e
If your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<117> Attach Five-Year Service Quality Improvemant Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1}. If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
Name of Attached Document {.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(3). The information shall be submitted at the wire
center level or census biock as apprepriate.
<113> Maps detailing progress towards meeting plan targets ]
<114> Report how much universal service {USF) support was received
<115> How (USF) was used to improve service quality
<116> How {USF)was used to Improve service coverage
<117> How (USF} was used to improve service capacity i_l
<118> Provide an explanation of network improvement targets not met [ [

in the prior calendar year.

10/14/2013
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<010>  Study Area Code 203002

<015>  Study Area Name FIBERNET, LLC
<020> Program Year 2014

<030> Contact Name - Perscn USAC should contact regarding this data Anne Sarbin

<035> Contact Telephone Number - Number of person identified in data line <030> 540-346-3547

<039> Contact Emall Address - Email Address of person identified in data line <030> sarbina@lumcsnet.com

<220> <a> <bl> <b2> <p3» <hd <rl> <c2> s <e> <f> <g> <h>
NORS Did This Qutage
Reference | Outage Start | Outage Start | Qutage End | Outage End Number of 411 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Totaf Number of Affected Description (Check Study Areas Service Dutage Preventative
Customers {Yes / No) all that apply) {Yes / No} Resolution Proceduras
et el ol
=St aita et
Worksneet --

10/14/2013 Page 3




Lumos Networks LLC (fka FiberNet, LI.C) (SAC 209002) demonstration of complying with

applicable service quality standards and consumer protection rules:

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.”> The Commission
found that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service
would satisfy this requirement” and that the sufficiency of other commitments would be
considered on a case-by-case basis.” In this context, the FCC stated, “to the extent a wireline or
wireless ETC applicant is subject to consumer protection obligations under state law, compliance
with such laws may meet our
requirement.”

Lumos Networks LLC (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company is subject to
consumer protection obligations under state law. These obligations include, but are not limited
to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the West
Virginia Public Service Commission, Title 150, Legislative Rules, Series 2 §150-2-2 and Series 6
§150-6-2, which discloses rates, terms and conditions of service to customers; (2) truth-in-billing
requirements; and (3) CPNI, Red Flag Rules and other applicable federal and state requirements

governing the protection of customers’ privacy.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

? Id at para. 28.

? Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
{9) promptly respond to consumer inquiries and complaints received from government agencies; and (10} abide by
policies for protection of consumer privacy.” Id atn. 71.

*1d atn. 72.



Lumos Networks LLC’s (fka FiberNet, LLC) (SAC 209002) Ability to Function in
Emergency Situations
Lumos Networks LLC. hereby certifies that it is able to function in emergency
situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
§54.202(a)(2)! and the West Virginia Public Service Commission Title 150, Legislative
Rules, Series 6 §150-6-6. The Company’s network is designed to remain functional in
emergency situations without an external power source, 1s able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(a}2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities. Changing call routing
translations will also allow the Company to manage traffic spikes throughout its network,
as emergency situations require.
Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an extermal power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”



(10>  Study Area Code 208002

«<015> Study Area Name FIBERNET, LLC
<020> Program Year 2014

<030>  Contact Name - Parson USAC should contact regarding this data Anne Sarbin

<035> Contact Telephone Number - Number of person identified In data line <030>  540-346-2547

<039>  Contact Email Address - Email Address of perscn identified in data [Ine <030> #arbinag@lumcsnet.com
<701> Residential Local Service Charge Effective Date 1/1/20%3

<702> Single State-wide Residential Local Service Charge

<703>

State Exchange (J1LEC) SAC {CETC)

Rate Type

Residential Local
Service Rate State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area
Service Charge

Total per line Rates and Fee

-- See attached worksheet

10M14/2015
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209002

<010>  Study Area Code

<015>  Study Area Name FIBERNET, LLC

<020> Program Year 2014

«030> Contact Name - Person USAC should contact regarding this data Anne Sarbin

<033> Contact Telephone Number - Number of person identified in data line <030> 540-946-3547

<039> Contact Email Address - Email Address of person identified in data line <030>  sarbinag@lumosnst, com
<711>

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC} Residential Rate fees Total Rate and Fees {Mbps) Upload Spead (Mbps} (GB) Limit Reached {sefect }
-- Sep attached
worksheet —-

10/14/2013
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<010>  Study Area Code 209002

<(015> Study Area Name FIBERNET, LLC
<(20> Program Year 2014

<030»> Contact Name - Person USAC should contact regarding this data Anne Sarbin

<035> Contact Telephone Number - Number of person identified in data line <Q30>» 540-946-3547

<039> Contact Email Address - Email Address of perscn identified in data line <030> sarbina®lumcsnet.<om

<810> Reporting Carrier tumes Networks LLC

<811> Holding Company Lumos Networks Corp.

<B812> Operating Company Lumos Networks Operating Company

<813>

Affiliates SAC Dolng Business As Company or Brand Designation

o E¥S [ | | 4
I JlUldULITEU WUTRGINTC T ==

m

Page &

10/14/2013




<010> Study Area Code ] 209002
<Q15> Study Area Name FIBERNET, LLC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Anne Sarbin
<035> Contact Telephone Number - Number of person identified in data line <030 540-9456-3547
<039> Contact Email Address - Email Address of person identified in data line <030> sarbinaelumosnet .com
<910> Tribal Land{s) on which ETC Serves
<820> Tribal Government Engagement Obligaticn
Name of Attached Document {.pdf)

If your company serves Tribal lands, please select (Yes,No, NA) for

each these boxes to confirm the status described on the attached

PDF, oniine 920, demonstrates coordination with the Tribal

government pursuant to § 54.313(a)(9) includes:

Select
[Yes, No,
NA)
«921> Needs assessment and deployment planning with a focus on Tribal
community anchar institutions;

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

10/14/2013
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<010> Study Area Code 209062

<015> Study Area Name FIBERNET, LLC
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Anne Sarbin

<035> Contact Telephone Number - Number of person identified in data line <030>  540-346-3547
<039>  Contact Email Address - Email Address of person identified in data line <030> sarbinaglumesnet.com

Please check this bax to confirm no terrestrial backhaul D
<1120> options exist within the supported area pursuant to § 54.313(G}

Please check this box to confirm the reporting carrier offers D
broadband service of at least 2 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

<1130>

10/14/2013 Page 8
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<010>  Study Area Code 205002
<015> Study Area Name FIBERNET, LLC
<020> Program Year 2012
<030> Contact Name - Person USAC should contact regarding this data anne Sarbin
<035> Contact Telephone Number - Number of person identified in data line <030> 540-946-3547
<03%> Contact Email Address - Email Address of person identified in data line <030>  sarbinaglumosnet.con
<1210> Terms & Conditions of Vaice Telephony Lifeline Plans
Name of attached document {.pdf)
<1220> Link to PLI'J“C Website HTTP www . Lumognetworks, com/support/lifeline
“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,
contains the reqguired information pursuant to §
54.422(a){2} annual reporting far ETCs receiving low-income
support, carriers must annually report:
<1221> Information describing the terms and conditions of any voice [l
telephony service ptans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

10/14/2013
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<010> Study Area Code 208002

<015>  Study Area Name FIBERNET, LLC
<020> Program Year 2014

<030=  Contact Name - Person USAC should contact regarding this data Anne Sarbin
<035> Contact Telephone Number - Number of person identified in data line <030> 540-946-3547

<(039>

Contact Email Address - Email Address of person identified in data line 030>

garbinag@lumosnet, com

CHECK the boxes below to note compliance as a recipient of Incrementi Cunnec’t America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 11
support as set forth in 47 CFR § 54.313({b),(c),{d},{e} the information reported on this form and in the documents attached below is accurate.

<2010
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>
<2020

<2021>

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b}2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Cerfification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect Amertca ICC Support {47 CFR § 54.313{d}}
Certification Support Used to Build Breadband

Connect America Phase It Reporting {47 CFR § 54.313{e}}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached PDF, on line 2021,

contains the required informaticn pursuant to § 54.313 (e){3){ii}, as a recipient
of CAF Phase [l support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband

service in the preceding calendar year.
Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

10/14/2013
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010> Study Ares Code 208002

<015>  Study Area Name FIBERWET, LLC
<020>__ Program Year 2014

<030>  Contact Mame - Person USAC should contact regarding this data Anne Sarbin

«035> Contact Telephone Number - Number of person identified in data line <030> 540-946-3547
<039>  Contact Emall Address - Email Address of person identified in data line <030>  sarbipa@lumosnet . com

CHECK the boxes below ta note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202{a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in £7
CFR §54.313{f}(2). | further certify that the information reported on this form and in the documents attached below is acourate.

Progress Report on 5 Year Plan

[3010) Milestone Certification {47 CFR § 54,313{f{1}I}} Mame of Attached Documnent Listing Required Information
Please check this box to confirm that the attached PDF, an fine 3012,

contains the required information pursuant to § 54.313 (f){1){7), as a

{3011)  recipient of CAF Phase Il support shall provide the number, names, and
addresses of communfty ahchor nstRutions to which began providing
access to broadband service in the preceding calendar year.

{3012) Community Anchor Institutions {47 CFR § 54,313({f){1){if)}} Name of Attached Document Listing Required Information
{2013) 15 your company a Privately Held ROR Carrier {47 CFR § 54.313(0(2}} [_{ves/No)
{3014)  Ifyes, does your company file the RUS annual report I(Yes,’No)

FPlease check these baxes to confirm that the attached PDF, on line 3017,

containhs the required Information pursuant to § 54.313{f)(2) compliance

requires:

Electrenic copy of their annual RUS reports (Operating Report for D

{3015) A
Telecommunications Borrowers}

{3016} PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Ifthe response is yes on line 3014, attach your company's RUS annuat
report and all required documentation Name of Attached Document Listing Required informatlon

(3018) [fthe response is no on line 3014, |s your company audited? E:::]tYes,’Nu}

13017)

ifthe response 15 yes on line 3018, please check the boxes below to
confirm your submissian, on line 3026 pursuant to § 54.313{f){ 2), cantains

Either a copy of their audited finangial staterent; or {2] a financial report D
in a format comparable to RUS Operating Report for Telecommunications
PDF of Balance Sheet, Income Staternent and Statement of Cash Flows ﬁ

(3019}

(3020}

Management letter [ssued by the independent certified public accountant D

{3021}
that performed the company's financial audit.

i the respense is no on line 3018, please check the boxes below

to confirm your submisslan, on line 3026 pursuant to § 54.313{f}(2),

contains:

Capy of their financial statement which has been subject to review by an D
independent certified public accountant; or 2) a financlal report Ina

format comparable to RUS Operating Report for Telecommunicstions

Borrowers,
Underlying Information subjected ta a review by an independent certified

{3022)

fsozz) Unce —
public accountant

(3024}  Underlying informatian subjected to an officer certification. E

{3025} PDF of Balance Sheet, Income Statement and Statement of Cash Flows

(3026}  Attach the worksheet listing required information Mame of Attached Document Listing Required Information

page 11
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205002
<010>  Study Area Code
<Q15> Study Area Name FISERNET, LLC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this dats  #7ne Sarbin

<035>  Contact Telephone Murmber - Number of person dentified in data line <03g> 540-346-3247

<039> Contact Email Address - Email Address of person identified in data line <030> Sarbina@lumosnet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities includle ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: FIBERNET, LLC

. . . 0 ONLIKE
Sighature of Authorized Officer: CERTIFIE Date 18/14/2013

Printed name of Authorized Officer: 22048 Wedge

Title or position of Authorized Officer; Regulacory

[Telephone number of Authorized Officer; 540-746-B677

Study Area Code of Reporting Carrier: 203002 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can ba punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United Stetes Code, 18 U.5.C. § 1001

10/14/2013
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<Q10> Study Area Code 203002

<Q15>  Study Area Name FIBEENET, LLC

(20>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Anne Sarbin

<035>  Contact Telephone Number - Number of person identified in data |ine <030> >10~246-3547

<039>  Contact Email Address - Email Address of persen identified In data line <030>  sarbina@lumosnet . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUIAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

| certify that {Name of Agent) is authorized te submit the informatien reperied on behaif of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

MNarne of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officar;

fTitle or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier; Filing Dua Date for this form:

Persons willfully making false statements on this form can be punished by fine or ferfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

|\. as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrler:

MName of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employes of Agent:

Title or position of Authorized Agent or Employes of Agent

[ Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §6 502, 503(h), or fine or Imprisenment under Title
18 of the United $tates Code, 18 U.S.C. § 1001,

Page 13
10/14/2013
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208002

<Q10>  Study Area Code
<015>  Study Area Name FIBERNET, LLC
<(20> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Anne Sarbin
<035>  Contact Telephone Number - Number of person identified In data line <030> 540-946-3547
<039>  Contact Email Address - Email Address of person identified in data line <030> °*YPina®lumosnat.com
<220>
<a> <hi> <hZ> <h3> <h4> <l <c2> <d> <> <f> <g> <h>
NORS 911 Did This Qutage
Ref Outage Outage Number of | Total Facilities Service OQutage Affect Multiple
eference . : :
Numb Dutage Start | Start Outage End | End Customers | Number of | Affected Description (Check Study Areas Service Outage Preventative
umber . " i
Date Time Date Time Affected Customers [Yes / No) all that apply) {¥es / No) Resolution Procedures
Wireline {including cable} VoIP, Wireline (including Fiber repaired Dj_versj_ty
1/21/2012 05:03 1/22/2012 34:30 3686 48187 Ho cable] Voice [(nan~VoIP), Other: Fiber Cut Yesg implemented
Wireline {including cable] VoIP, Wirsline [{including cable) Failed card switched te
2/14/2012 14:45 2/14/2012 18:20 24 48187 HNo Voice [nen-VoIP), Other: ILEC {Frontier) hardware Failure Yes protect by Frontier Card IeplaCEd
Wireline {including cable) VoIP, Wireline (including Equipment reget Equipment
2/17/2012 06:46 2/17/2012 | 10:14 20 48187 No cable) Volee {non-VoIP), Other: Egquipment Failure No repl, a
placel
Wireline {including cable) VoIP, Wirsline (including Equipment reset Equipment
2/2a8/2012 18:15% z/25/2012 01:10 16 aglg7 Ho cable] Voice {nan-VoIP), Other: Equipment Failure No
replaced
Wirelina (ineluding cable) voIP, Wireline {including cable} CFA issue cabling
3/9/2012 08:45 3/9/2012 10:40 1 4B1B7 No Volee {non-VeIP}, Cther: ILEC (Frantier} netwerk issue No (Frontier) corrected
Wireline (including cable) VoIP, Wireline {including TX/RX cables
3/30/2012 | 18:20 | 3/31/2012 |00:04 1 48187 No cable) Voice (mon-VoIP}, Othex: Cabiing lssue No reversed Human error
Wireline (inciuding cable} VoIP, HWireline ({(including Restoration of power N/A - Disaster
6/28/2012 19:00 7/4/2012 19:08 3000 48187 HNo cable] Woigce (non-VoIP), Other: Storm {Derechol Yes and fiber facilitiies
Wireline {including cable] volPF, Wirelipe (inciuding Restoratlon of power N/A - Digaster
7/1/2012 20:35 7/2/2012 22:15 3000 49187 Ho cabla) Volee [(non-VoIP), Other: Storm (Derechol Yes and fiber facilitiies
Wireline {including cable] VoIP, Rireline [including cable) Configuration TAC engaged for future
. i1 voice (nen-VoIP), Other: Eguipment/Software Issue due to Yes N upgrades of thig
7/17/3012 | 07:30 [ 7/17/2012 | 12:12 40 43187 No e iBsues Tasolved |sirieeras eoriament
Wireline {ineluding cable) VoI, Wireline {(including cable) Power reatored via N/A - Third
5/25/2012 | 13:05 9/25/2012 | 14:31 a7 48187 Ho Voice [mon-VeIP], Other; provider power issue and Fiber Cut Yes generater ar provider
logacion party
Wireline {(including ecable) VoIP, Wireline (including Multiple microbends A1l fibers
1a/5/2012 19:57 10/6/2012 11:40 37 48187 No cable) Volce {nan-VoIP), Cther: Fiber Cut No in fiber resolved permanently repaired
Wifelir\e Einch\()iing ;ab[e) ValP, Wireline (including =able} RDutlng Routing
. . Vol {: -YoIlP), OL. : i i £ i No
10/30/2012{ 07:18 10/30/2012) 11:56 2 48187 No aice {non-Vo. er: Cirouit routing issue corrected carrected
Wirelina [including cable} VoIF, Wireline (including csble) Routing Routing
10/30/2012} 07:59 10/30/2012[ 14:20 2 48187 o Voice (non-VoIPl, Other: Circuit routing issue Yes corrected sorrected
Wireline {including cable) VeIP, Wireline {including cable)
11/27/2012| 15:47 11/28/2012| 00:55 70 4B187 No Volee (sen-Volf), Ochex: ILEC {(Frontier) equipment Failure No Card replaced [Card replaced
Wireline (ircluding cable) VoIP, Wireline (including . Faulty Card Faulty Card
11/29/2012| 13:25 11/29/2012| 14:15 27 48187 No cable) Voice (non-VoIP), Other: Equipment Faillure o Reseated Replaced
Wireline (including cable} VoIP, Wireline {including Fiber points Primary and ;e:onda;y
: : i - . P No . routes were impacted:
12/2/2012 { 13:43 12/3/z012 | 10:54 58 48187 No cable} Voice (non-VeIP}, Other: Fiber Cut repaired ok ena e
Wireline (including cable} VoIP, Wireline ({including Multiple fibers Fibers repaired
12/11/2012F 11:458 12/12/2012| 23:49 10 48187 No cabie) Voice [non-VoIP), Other: Gas Explosion Ho repaired

10{14/2013




<010>  Study Area Code

208002

<(15>  Study Area Name

FIBERNET, LLC

<020> Program Year

2014

<030> Contact Name - Person USAC should contact regarding this data

Anne Sarbin

<035> Contact Telephone Number - Number of person identified in data line <030> 540-946-3347

<035> Contact Email Address - Email Address of person identified in data line <030>

sarbina@lumosnet. com

<220>

<a> <bl> <h2> <b3> <bd> <cl> <c2> <ds <e> <f> <g> <h>
NORS 9it Cid This Cutage
Rt Outage Outage Number of |Total Facilities Service Qutage Affect Multiple

eference . ! '
Number Dutage Start | Start Outage End | End Customers | Number of | Affected Description (Check Study Areas Service Qutage Preventative

umbey .

Date Time Date Time Affected Customers [Yes / No) all that apply) [Yes / No) Resolution Procedures
Wireline (including cable} VeiIP, Wireline {including Card regeated to
iz/f20/2012| 18:22 12/21/2012F 07:40 3 48187 No cable} Volece (non-VoIP), Other: Hardware Fallure No Caxrd rePlaced

restore

10/14/2013




203002

<010>  Study Area Code

<015>  Study Area Name FIBERNET, LLC

<020> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding this data Anne Sarbin

<035=  Contact Telephone Number - Number of person identified in data line<Q30>  580-246-3547

<039> Contact Email Address - Email Address of persen identified in data line <030>  sarbina@lumcsnet.com
<810> Reporting Carrier famos Networks LLC

<811>  Holding Company Lumoa Networks Corp.

<812> Operating Company Lumos Networks Operating Company

<813>

Affillates SAC Doing Business As Company or Brand Designation
Lumos Telephcone Inc. 190226 DBEA Lumos; DBA Lumos Networks (ILEC)
Lumcs Telephcne of Botetourt Inc. 190249 DBA Lumecs; DBA Lumos Networks (ILEC)
Lumog Networks Inc. DBA Lumos; DBA Lumosg Networks {(not an ETC) (CLEC)
Lumos Networks of West Virginia Inc. DBA Lumos; DBA Lumos Networks (not an ETC) (CLEC)
FiberNet of Chic, LLC DBA Lumos; DBRA Lumos Networks (not an ETC) (CLEQ)
FiberNet Telecommunications of Pennsylvania, LLC DBA Lumos; DBA Lumos Networks (nwot an ETC) (CLEC)
FiberNet of Virginia Ingc, DBA Lumos; DBA Lumos Networks (not an ETC) {CLEC)
Lumos Networks LLC 173008 :;;d;;fi\g:z éé;éugz) iittgicPi::?:rlvania; it is not an ETC; and does nor receive any disburasmenta from
LU.THOS NetWOIkS LLC 189004 Study Area (1B9804] is For Maryland; it i3 nobt an ETC; and doee not racelwe any disburasmenca from any

of the U3AC Support Programs.
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